
EMPLOYEE CONTACT NUMBERS

AFLAC  / Classified & Certificated www.aflac.com (661) 809-1980 Cathi

(661) 477-8599 Michelle

AMERICAN FIDELITY / Classified & Certificated                 www.afadvantage.com

Flex Department (800) 325-0654

Benefits / Claims (800) 662-1113

Policy Changes edwin.akopian@americanfidelity.com (800) 365-9180 x 380 Edwin

wendy.waring@americanfidelity.com (800) 365-9180 x 326 Wendy

AMERICAN SPECIALTY HEALTH 

SISC KAISER MEMBERS                    www.ashcompanies.com/kp (800) 678-9133

CVT BLUE CROSS MEMBERS               www.ashcompanies.com (877) 430-8092

ANTHEM BLUE CROSS / CVT MEMBERS                     www.anthem.com/ca/cvt (800) 234-4333

MDLIVE (888) 632-2738

BlueCard Worldwide (800) 810-BLUE

Healthy Lifestyles Program                      www.anthem.com/ca

ANTHEM BLUE CROSS / SISC MEMBERS                www.anthem.com/ca/sisc (800) 825-5541

MDLIVE www.mdlive.com/sisc (888) 632-2738

BlueCard Worldwide (800) 810-BLUE

APPLE - MID AMERICA (Alternative Retirement Plan) (1997-present) / Classified (800) 430-7999

BLUE SHIELD OF CALIFORNIA / CVT MEMBERS         www.blueshieldca.com (888) 235-1765

Nurse Line (877) 304-0504

BLUE SHIELD OF CALIFORNIA / SISC MEMBERS          www.blueshieldca.com/sisc see i.d. card

CalPERS - Public Employees Retirement System / Classified           www.calpers.ca.gov (888) 225-7377

(800) 959-6545 fax

CalSTRS - State Teachers Retirement System / Certificated           www.calstrs.com (800) 228-5453

(916) 414-5040 fax

CALIFORNIA SCHOOLS EMPLOYEE ASSOCIATION  (CSEA)           www.csea.com (800) 632-2128

President - Greg Russell      Chapter 297

CALIFORNIA TEACHER'S ASSOCIATION                     www.cta.org (661) 948-6035

CALIFORNIA'S VALUED TRUST / Classified & Certificated               www.cvtrust.org (800) 288-9870   Tracy Phillips

EAP www.achievesolutions.net/cvt (877) 397-1032

CVS CAREMARK / CVT BLUE CROSS MEMBERS                  www.caremark.com (888) 354-6390

DELTA DENTAL / Classified & Certificated                            www.deltadentalins.com (866) 499-3001

KAISER / Classified & Certificated www.kaiserpermanente.org (800) 464-4000

Pharmacy (866) 362-5488

Mail Order (866) 206-2981

Appointment Center (877) 554-4404

Lancaster Offices (661) 726-2500

Wellness Program kp.org/engage (866) 300-9867

rewardscustomerservice@kp.org (866) 356-5017 fax

1095B Department (844) 477-0450

Senior Advantage (800) 600-4182
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EMPLOYEE CONTACT NUMBERS

KEENE, CHRIS (UNUM) (661) 942-6755

LIFE INVESTORS (800) 553-5957

MEDICARE/SOCIAL SECURITY 42225 10th Street West,  Lancaster CA (800) 633-4277

MET LIFE - AD & D Ins. /  Classified & Certificated & Management

Portability solutions@metlife.com (888) 252-3607

Claims P.O. Box 6100, Scranton PA 18505-6100 (800) 638-6420

MUTUAL OF OMAHA / Classified & Certificated                  www.mutualofomaha.com

Life Claims Dept. (800) 775-8805

Portability Hotline (877) 466-8367

NATIONAL TEACHERS ASSOCIATION / Certificated & Classified          www.ntalife.com (888) 671-6771

NAVITUS HEALTH SOLUTIONS / SISC BLUE CROSS MEMBERS (866) 333-2757

Costco Mail Order (800) 607-6861

PHYSMETRICS / CVT KAISER MEMBERS                     www.cvtchiro.com (877) 519-8839

US OMNI (403B/Roth 403b) www.omni403b.com (877) 544-6664

SCHOOLS FIRST FEDERAL CREDIT UNION         schoolsfirstfederalcreditunion.org (800) 462-8328

SISC - Health Ins. Management/Confidential/Board/Psychologists/Nurses (661) 636-4410  Denise

EAP www.anthem.com/ca/sisc (800) 999-7222

Costco Pharmacy pharmacy.costco.com

STANDARD / Certificated www.standard.com (800) 522-0406

Life Claims Dept. (800) 628-8600

TEACHER'S ASSOCIATION OF LANCASTER  (TAL)   1027 West Lancaste Blvd.  Lancaster 93534 (661) 317-4013

President - Gina Whipple

TIMOTHY HAYES (457/Annuities) (661) 945-1828

TEXAS LIFE / Classified & Certificated www.texlife.com (800) 283-9233 

UNUM  Classified & Certificated www.unum.com   or   www.unuminfo.com/lancastersd (800) 227-4165

VISION SERVICE PLAN / Classified & Certificated                  www.vsp.com (800) 877-7195

WORKERS COMP

Express Dental (888) 539-0577

ProActive 44451 16th Street West, Lancaster CA 93534 (661) 945-5999

39251 10th Street West, Palmdale CA 9351 (661) 274-2000

Keenan & Associates (951) 715-0190 x1183 Vernon Bennett

ZAHORIK CO (Alternative Retirement Plan) (1991 - 1997) / Classified & Certificated (800) 266-0859
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